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e gveren ile calisanlarimiz arasinda karsilikli gliven, sevgi ve sayglyl
olusturmak,

e Bu duygulari hizmetlerimizin her agsamasinda uygulayacagdimiz kalite prensibi
ve surekli iyilestirme ilkesiyle birlestirmek,

e Misafirlerimizi odak noktasi kabul etmek.

UYGULAMA

e TUm calisanlarin katihmi ile misafir memnuniyetinin arttiriimasi i¢in sarekli
caba harcamak,

e s kazalarini ortadan kaldiran emniyetli, temiz ve saglikh bir is ortami
saglamak,

e Calisanlar arasi karsilikli gliveni, anlayisi ve iletisimi arttirmak,

o Fikir aligverigini kolaylastirmak ve butin ¢alisanlarin katilimi ile takim ruhunu
gelistirmek,

e Calisanlarin surekli egitimini ve kendilerini geligtirmelerini saglamak,

o Sirekli olarak kalitenin gelistiriimesi icin ¢caba harcamak,

o Kalite anlayisimiza uyan tedarikgilerle ¢alismak,

o Fayda maliyet analizi yapilarak yeni teklifler hazirlamak,

e Maliyetlerin kalitenin ana unsurlarindan oldugu surekli bilinecek, bu
calismalarin dogal sonucu olarak maliyetlerin dusmesi, karhligin ylikselmesi,

calisanlar icin istihdam guvencesinin artmasini saglamaktir.
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To keep customer satisfaction at the highest level by meeting customer requests and
expectations; to manage our complaint and suggestion system effectively and
efficiently.

To ensure that our customers see The Cettia Istanbul as a reliable, punctual,
comfortable, technology-effective and referenced business with our quality and
corporate way of doing business.

To continuously improve our infrastructure in order to adapt to developing
technology and social innovations; to provide regular trainings to our employees and
business partners.

To carry out regular internal and external audits with our independent audit
mechanism in accordance with laws and regulations.

To continuously improve our Integrated Management System processes and increase
our corporate maturity level with the feedback from our customers, employees,
subcontractors and stakeholders.

We are committed to implementing this policy and remain committed to continuous
improvement.




