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isletmemiz, imkanlari dahilinde herkes igin erisilebilir turizm hizmetleri sunmay: taahhiit eder
ve erigilebilirlik dizeyi hakkinda musterileri ve paydaslarini internet sitesi araciliiyla agik ve
dogru sekilde bilgilendirir.

isletmemiz ayrica erisilebilirlikle ilgili yasal diizenlemelere tam uyum saglamayi ve bu konuda
surekli iyilestirmeyi takip ve taahhit etmektedir.

Yalnizca fiziksel engelliler degil, gérme, isitme gibi engeller dolayisiyla turizm faaliyetlerine
katilamayan misafirlerimiz icin de surekli iyilestirmeler yapmaya gayret gostermekteyiz.
Hedeflerimiz arasinda bulunmaktadir.

isletmemiz erisilebilirlik diizenlemelerinin ve altyapisinin bakim ve onarimini diizenli olarak
gerceklestirmekte ve gerekmesi halinde iyilestirmeler saglamaktadir. Ayrica erigilebilirlikle
ilgili olarak galisanlarimizi dizenli olarak bilgilendirmekteyiz.

Calisanlarimiza hizmet i¢i egitimlerde konuyla ilgili bilgilendirme ve uyarilar yapiimaktadir.
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Our business is committed to providing accessible tourism services for everyone within its
means and informs its customers and stakeholders clearly and accurately about the level of
accessibility through its website.

Our business also follows and undertakes to fully comply with the legal regulations related to
accessibility and to continuously improve in this regard.

We strive to make continuous improvements not only for the physically handicapped, but
also for our guests who cannot participate in tourism activities due to disabilities such as
vision and hearing. It is among our goals.

Our business regularly carries out maintenance and repair of accessibility regulations and
infrastructure and provides improvements if necessary. In addition, we regularly inform our
employees about accessibility.

Our employees are informed and warned about the subject in in-service trainings.




